
1 
 

Annex II 

Number of free government-funded male condom and lubricant distributed per at-risk group 
 

2018 2019 2020  
Condom Lubricant Condom Lubricant Condom Lubricant 

Female sex worker 151200 48000 108000 51000 43200 33000 

Men who have sex with 

men 
231294 328057 274577 443550 94734 219635 

Men who have sex with 

men / Transgender 

women* 

13680 8000 8640 16000 8640 0 

Public 331988 4800 241910 15800 199404 15000 

Prisoner (exit) 9122 0 9213 0 8241 0 

People who inject drug 48294 0 49121 0 37605 0 

Total 785578 388857 691461 526350 391824 267635 

*Breakdown was not available 
 

 

Endorsed number of government funded HIV rapid test to be performed by NGO (for reference only) 

(Source: AIDS Trust Fund) 
 2016-2017 2017-2018 2018-2019 2019-2020 

People who inject drug 360  200  218  218  

Men who have sex with men 9377  8022  8092  8945  

Transgender people 150  40  60  120  

Ethnic minority 0  176  520  464  

Female sex workers and male clients 4430  2210  2500  4168  

Partner of people living with HIV 0  0  50  50  

Others 632  0  0  0  

Total 14949  10648  11440  13965  
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Hotline 

Department of Health operates six telephone hotlines providing free and anonymous service to the public. 

No caller identity function is installed in any of these hotlines. 

Name Aim/Background Target 
AIDS Hotline 
2780 2211 

• Since 1/7/2005 
• A 24-hour pre-recorded messages hotline in English, 

Cantonese and Putonghua 
• To provide a full panel of information on AIDS 
• Enquiry answered by nurse counsellor during office 

hour 

Public 

AIDS Hotline 
2359 9112 

• Since 1/7/2005 
• A 24-hour pre-recorded messages hotline in Tagalog, 

Vietnamese and Thai 
• To provide a full panel of information on AIDS 

Tagalog, Vietnamese 
and Thai speakers 

AIDS Hotline 
2112 9980 

• Since 1/7/2005 
• A 24-hour pre-recorded messages hotline in Hindi, 

Indonesian, Nepali and Urdu 
• To provide a full panel of information on AIDS 

Hindi, Indonesian, 
Nepali and Urdu 

speakers 

Gay Men HIV Testing Hotline 
2117 1069 

• Since 9/10/2006 
• Enquiry answered by nurse counsellor during office 

hour 

MSM 

Harm Reduction Hotline 
2112 9977 

• Since 20/5/2002 
• A 24-hour pre-recorded messages hotline in Cantonese, 

Putonghua and English 
• To provide a full panel of information on harm reduction 

Drug user 

Dr Sex Hotline 
2337 2121 

• Since July 1996 
• A 24-hour pre-recorded messages hotline in Cantonese, 

Putonghua and English 
• Provide a full panel of information on sex-related issues, 

including sexual behaviours/attitudes, sexual inclination, 
sexual offence, contraception, unwanted pregnancy and 
sexually transmitted diseases. 

Youth 

 
  

https://www.aids.gov.hk/english/hotline/21171069.html
https://www.aids.gov.hk/english/hotline/harm_21129977.html
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NGO hotlines for LGBT+ 

http://webcontent.hkcss.org.hk/hotlines/service.asp?ser_code=3.5.4 

Name Service introduction Phone 
TWGH 

Pride Line 24-hour 
supporting hotline for 

sexual minorities 

The hotline service is aimed at enhancing life skills and relieving 

life stress for sexual minorities and their families in need. 

(Cantonese, English, Putonghua) 

https://www.facebook.com/TWGHsPrideLine/ 

22175959, 

24 hour service 

with voice mailbox 

BGCA 
Parents Support Service 

The hotline service is for parents with LGBT children, or parents 

who would like to know more about sexual orientation or gender 

identity. The hotline is hosted by volunteers who are parents 

with LGBT children. (Cantonese, Putonghua) 

http://www.newtouch.net/ 

38956389 

Monday 19:30-

21:30 (except 

public holiday) 

with voice mailbox. 

Websites of Special Preventive Programme of Department of Health 

Name Aims/Background Main target 
Website 

Virtual AIDS Office 
www.aids.gov.hk 

• official website of Special Preventive Programme 
• To provide technical information on the HIV situation, 

programmes and strategy development in Hong Kong 
• To respond to enquiries on HIV/AIDS 
• To provide Internet Continuing Education (iCE) on HIV/AIDS 
• To collect documents on professional manuals, clinical and 

treatment guidelines, prevention strategies and surveillance 
reports etc 

Healthcare 

workers 

Red Ribbon Centre website 
www.rrc.gov.hk 

• To introduce the work, facilities and resource of the Centre Professional 

educators 

Public 
AIDS Hotline website 
www.27802211.com 

• To promote safer sex and HIV testing 
• To promote online booking of HIV testing 
• To provide a full panel of information on HIV to public 

Public 

Gay Men HIV Information website 
www.21171069.com 

• To disseminate AIDS related information for Men who have 
Sex with Men (MSM) in response to the rising HIV situation 
among MSM 

MSM 

Advisory Council on AIDS website 
www.aca.gov.hk 

• The Hong Kong Advisory Council on AIDS (ACA) was formed 
in 1990. Terms of Reference include advising Government 
on policy relating to the prevention, care and control of HIV 
infection and AIDS in Hong Kong; and advising on the co-
ordination and monitoring of programmes on the 
prevention of HIV infection and the provision of services to 
people with HIV/AIDS in Hong Kong. 

Public 

https://www.facebook.com/TWGHsPrideLine/
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APP 
1069 test finder (ios/android) • MSM can easily search locations where they can have access 

to free condoms and HIV testing services.  
• A new partner notification service “Let Him Know” is 

introduced which can help user send anonymous email/SMS 
to sex partners and remind them to get tested. 

MSM 

Social media 
YouTube channel - gayspothk • Showcasing TV ad and short films produced by the Centre 

and viral videos 
MSM 

Red Ribbon Mission  
Facebook® Page 

• The Facebook Page releases update news, share articles, 
videos, news and events about the gay community 

MSM 

Red Ribbon Hong Kong  
Facebook® Page 

• The Facebook Page releases update news on the Centre's 
activity 

Public 

Partnership with LGBT communities and Department of Health 

 "Hong Kong Lesbian and Gay Film Festival"- In collaboration with Hong Kong Lesbian and Gay Film 
Festival Society, DH started supporting the screening of AIDS related gay movies and organizing HIV 
prevention activities since 2006.  

 "Hong Kong Pride Parade"- To extend a wider coverage of health promotion, DH first joined the Parade 
in 2012. Health messages are conveyed through various kinds of activities such as condom mascots 
marching and booth games etc.  

 “Pink Dot Hong Kong”- DH joined the event in 2016. Since it is a large LGBT platform, health messages 
on the HIV prevention and safer sex can reach large number of people through this event. 

Capacity building activities for NGO workers and healthcare workers 

Project name & 

description 

Objectives Main target Yearly 

attendance 
Training Workshop on 

Basic Knowledge of 
HIV/AIDS & STIs for 

NGO Staff 

• To enhance participants’ knowledge on HIV/AIDS & 
sexually transmitted infections (STIs) 

• To introduce HIV/AIDS & STIs related services in Hong 
Kong 

• To enhance participants' understanding on selected 
populations particularly when providing services for 
them 

Local AIDS NGO 

workers 

50-80 

Workshop for 
Healthcare 

Professionals 

• Update information on HIV/AIDS situation in Hong 
Kong 

• Enhance medical knowledge on HIV and viral hepatitis 
• Enhance sensitivity when providing services to people 

living with HIV (PLHIV) & Sexual Minorities 

Healthcare 

professionals 

100-200 

Pre-registration 
Nursing Student 

Clinical Placement 

• To facilitate nursing students to have an understanding 
of how public health nurses contribute in the health 
promotion and HIV prevention in Hong Kong 

University 

nursing students 

~80 

Internet Continuing 
Education (iCE) 

• to provide a free of charge, regularly update 
continuing education on HIV/AIDS for doctors, nurses, 
other health professionals and workers in the AIDS 
field  

• To update knowledge on HIV/AIDS prevention and care 
on the internet 

Health 

professionals 

~800 

 


